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B.B.A. I Semester (NEP) Degree Examination, Mareh/Aprtl - 2O22

IT,IANAGEMENT

Paper No. O4 - Managemcnt PrlnclpleB end Prectices

Time : 3 Hours Maximurn Marks : 6O

Irtstructiort : Atlsuer dll the Sedions.

/,?etd: aq aqarlrld&1 oa4oho.

SBCTION - A/eq:Erl - o
1, Answer the following sub-questions. Each sub-question ca.rries ore mark.

ii:1r.1 el:-:insa! ' goi. :€ c"!:-:s.o::) e"od tBcd doob6gd. lOxl=lO

(a) Defineadministration-

(b) Who is known as father of Modern Management ?

' r -oa) Edo!rGi:5o! odlaoJ o

(c) What do you mean by MBO ?

,r.r,.J.L, r.) !-Qt ,J.,rJ z- ULLJo,

(d) cive th. -."oi.rglf delegation of authority.

cQ6ad Aciorild edF;$. 0(4.
(e) Write the mealing of directiolr.

. el.i 5i. e,tri:dJ roo-Jo.

(I) What is bai.ier to comrnunication ?

r0:16j):i :dsdneo-dr:b ?

(g) Define democratic style of leadership.

(h) What are 5 levels of Abraham Maslow's need hieratchy theory of motivation ?

eldc draig€ edd erd , 3id>;idd Sddo$ ,xoaaodd 5 doddcb olradd ?

(i) cive the meaning of business social responsibility.

U) Define managerial ethics.
:-iid-) .if 3ca*d f,cJ,:Joi:,.
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SECTION - B / rqt.i - c
A]1s\,\,'er afly four of the following question. Each question carries 5 marks. 4x5=20
ddnd olrodoEddro .rDej!+ {idadgaj,i oisoi. oeo1DcdtoJ od) ecdd9l

2. Differertiate between management and administration.
rJl. -_: -La :LJ! 9(! .JL3! ^a J"-"r i/1t.., tUL^U.

3. Briefl,v explain the principies of organising.
ri=;ir:::n$i! r,)d:=11 ^:o; o.

4. Briefly explain the communication process with a neat diagra.rn.

dr;Joi3dGoarri iof, 6n : 3ol c.$.) r 03 --"- f,oh ) Jo :, 0.

5. Discuss about Abraharn Maslow's need hieraichy theory with suitable examples.

i,od sr)6rdd#ri$"oo6d uqdo dJi aqr edd sddr EaI i13 x.r*odd cJ{ iogd on

CsiF:ro.

6. Bdefly explain the argumerts for and against business social responsibility.

7. Differentiate between centralization and decentralization of authority.

eQrid- *roQ,(*d$ $6 iid(cclsddrcd ldrn- i-eirrdgai:1 Dd.,:Jo.

SECTION-C/eqron -:l
Answer any three of the follo$.ing question. Each question carries 1O marks.

d9fid oioddodd.o dM& {d.dgai oJio:,. {,gcirc-do. d* eo;dgr. 3x1o=3o
8. Explain about scope and functional a.reas of management.

9. Erplain about different tlpes of organisation in detail.

ae# oecoi ,odurddd rr{ adddan sJdoloo.

10. What are the means to overcome barr:iers to communication ? Explain.

i.o:6do$ gdldned)-. lf,oorJf, r;oii19* )J0:"o.

11. Explain in detail about Herzberg's two factor theory.
dfFDifFd addr eoddqi d€d-o .x6aaodd ad ndddoR ?rdol)o.

12. Explain ir detail about the factors determining ethical afld unethical behaviour.
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